﻿Support & Emergency Contact information over the Holiday period

You have demonstrated amazing resilience during this difficult time of the Covid-19 pandemic and it has been wonderful to see the support you have been offering each other and will no doubt continue to do so over the holiday period.  We hope you have a restful, peaceful and enjoyable break.
Due to University closure, the Student Support team will be unavailable and unable to pick up messages after 5pm on Fri 18 Dec until 9am on Mon 4 Jan 2021.  
Please find important emergency and wellbeing contacts below and other resources to support you.  
In the event of an emergency – if there is an immediate risk to life:
· Off campus:  Please ring the Emergency Services on 999. 
· On Brighton campus: In a life-threatening medical emergency, a fire or a physical threat to life, 999.  Thereafter call the university emergency number 2222 (+ 44 (0)1273 64 2222)
· On Sussex campus: In an emergency, immediately call the Security Office on ext 3333 (01273 873333 from an external or mobile phone). You can also phone Security for first aid assistance.  If you need to call 999, please inform the Security office that you have done so immediately, as emergency services need to be met at the entrance to campus and guided to the incident location.
If you require immediate support you can contact:
· Brighton and Hove Samaritans: 01273 772277  jo@samaritans.org 
· Sussex Mental Health Line: 0300 5000101 SMH website 
· Shout (24/7 text service) Shout website 
· No Panic: 01952 680835 - Recording of breathing technique to control panic, 24/7 
· BMA Helpline: 0330 123 1245 - Confidential counselling service 24/7 
For Campus Residential Support:
· University of Brighton – Residential Support: reslife@brighton.ac.uk  01273 641064
· University of Sussex – Residential Support: ResidentialLife@sussex.ac.uk In an out-of-hours emergency on campus call 01273 873333.
On-line wellbeing resources: 
· Togetherall  (a 24/7 online community and professional support from trained counsellors)
· University of Brighton Wellbeing self-help resources :  University of Sussex Wellbeing resources
· Student minds
· Action for happiness
· Student Space
[bookmark: _GoBack]University of Brighton Wellbeing support network during the closure period: 
· The UoB wellbeing team will be reachable by email every day from 23 Dec – 01 Jan, including Christmas and New Year’s Day.  Email: uobstudentwellbeing@brighton.ac.uk They will be responding between 9am and 5pm each day.  Please see their blog with further information here
Social and Support events for students:
· University of Sussex Information & Events - if you are staying locally over the holidays
· University of Brighton International Student Support Facebook page This includes social events for students unable to return home over the holidays.  
Volunteering opportunities for students:
You may be considering taking on a volunteer role to help others during the pandemic, or for your own mental wellbeing.  You can research specific organisations but we have included a few volunteering sites below (we are not necessarily endorsing these sites but they could give you a starting point): 
· DO IT - volunteering opportunities
· Royal Voluntary Service
· Community Works (Brighton & Hove / Adur & Worthing)
BSMS COVID-19 Information for Staff & Students - COVID-19 update pages
