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Evaluation excludes seeking: 
· Wider knowledge about Health Services in general
· Disease in general 
· Patient attitudes in general 
Service Evaluation questions must solely focus on the service being evaluated for e.g.:
“What standard does this service achieve?; “Has this service been a success”; “How satisfied are patients with the service being provided?”
Determining Service Evaluation from Research 
Note: The methods used (for e.g. surveys, short interview) don’t determine whether a project is Service Evaluation or Research  
The Service
Evaluation of the Service
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