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	MODULE SPECIFICATION TEMPLATE


	MODULE DETAILS

	Module title
	Quality, Safety and Service Improvement in Clinical Services

	Module code
	MDM76

	Credit value
	20 credits

	Level

Mark the box to the right of the appropriate level with an ‘X’
	Level 4
	
	Level 5
	
	Level 6
	
	Level 7
	X
	Level 8
	

	
	Level 0 (for modules at foundation level)
	
	

	Entry criteria for registration on this module

	Pre-requisites
Specify in terms of module codes or equivalent
	The module is open to all health and care clinicians, professionals, commissioners and leaders, and is particularly suited to those working within health and care services in the UK. 

Normal entry requirements for the Graduate Programme in Health and Social Sciences.

	Co-requisite modules

Specify in terms of module codes or equivalent
	

	Module delivery

	Mode of delivery
	Taught
	X
	Distance
	
	Placement
	
	Online
	

	  
	Other
	

	

	Pattern of delivery
	Weekly
	
	Block
	X
	Other
	

	

	When module is delivered
	Semester 1
	
	Semester 2
	
	Throughout year
	

	
	Other
	1 or 2

	Brief description of module content and/ or aims
Overview (max 80 words)
	The module will provide students with a rigorous and comprehensive academic understanding of the theory, principles and practice of quality in care and treatment, including safeguarding and patient safety, with an emphasis on health and care services in the UK.


	Module team/ author/ coordinator(s)
	Caroline Hopper, Senior Lecturer

	School
	Division of Medical Education, BSMS

	Site/ campus where delivered
	Falmer

	Course(s) for which module is appropriate and status on that course

	Course
	Status (mandatory/ compulsory/ optional)

	MSc Healthcare Leadership and Commissioning 
	Mandatory

	MSc Leadership and Commissioning
	Mandatory

	MSc Public Health
	Optional

	MSc Cardiology 
	Optional

	MSc Dementia
	Optional

	PG Cert Diabetes in Primary Care
	Optional


	MODULE AIMS, ASSESSMENT AND SUPPORT

	Aims
	· The robust application of sound educational principles to develop the  students’  comprehensive understanding of the academic theory, principles and practice of quality in care and treatment, including patient safety, with an emphasis on health and care services in the UK.
· An emphasis on multi professional learning to explore the academic and applied discipline of quality  to lead to a greater ability to innovate and  influence individual and organisational practice.
· To consolidate learning and develop students’ research and problem solving abilities; facilitated group based activities are a key part of the module and are undertaken using case studies and individual  investigative tasks which contribute to the development of students’ assignments. Support from the module leader in plenary and tutorials is provided to develop the students’ creative and critical thinking and application

.


	Learning outcomes
	At the end of the module students should be able to demonstrate that they can use their intellectual and interpersonal skills to:
· A deep critical understanding of the theory and practice of leadership in the fields of quality, safety and service improvement
· Critically appraise and reflect upon different methodologies, approaches and models relating to the principles and practice of quality and safety in care and treatment 
· Develop a critical evaluation of quality assessment methods and measurement in health and care services
· Critically appraise and demonstrate a deep understanding of the service user/patients’ views and experiences of health and care services and demonstrate how these impact on practice
· An ability to assimilate, synthesise and critically appraise relevant aspects of leadership for service improvement, and present these both orally and in written form to different audiences



	Content
	· Key Theory and Policy on Quality
· The service user/patient, health and care professional’s perspectives on quality  

· In healthcare, the principles of risk management, clinical & integrated governance and the importance of patient safety, to including the role of the national inspection and standards review bodies;

· In care services, the principles of care management, safeguarding, accountability and risk management, including the role of the national inspection and standards review bodies 

· Commissioning for Quality: key requirements on Commissioning bodies 

· The metrics of quality

· Learning from error and system failures - case presentations and analysis using appropriate tools e.g. Root Cause Analysis, and Significant Event Audit; 

· User & Citizen engagement in quality issues and standards, including ethical aspects and Freedom of Information legislation
· Principles of communication, leadership and management in health services realted to the field of quality and care


	Learning support
	A list of core / recommended reading is available in the Module Handbook which can be found on StudentCentral.

	

	Teaching and learning activities

	Details of teaching and learning activities
	The module includes a number of topics, grouped in themes, delivered in 2 blocks of 2 days
Students will use independent learning and practice-based experience to contribute to the learning process.

Teaching methods will encompass: lectures, whole group discussion, videos, student debate, small group investigative tasks, and individual tutorials.

Staff will provide direction within the lectures and seminars with much learner autonomy evident in the group work and student presentations.  Learning will be supported further by the use of prepared notes and all usual visual and IT aids.  

Students will be expected to support their learning by the use and critical appraisal of primary sources of information such as refereed research articles, important sources being made available on Student Central.


	Allocation of study hours (indicative)
Where 10 credits = 100 learning hours
	Study hours

	SCHEDULED


	
	35

	

	GUIDED INDEPENDENT STUDY


	
	165

	

	PLACEMENT


	N/A
	N/A

	TOTAL STUDY HOURS
	200

	

	Assessment tasks

	Details of assessment on this module
	Assessed student presentation in seminar mode. Students will be expected to offer an academically robust response to an overarching  topic set by the Module Co-ordinator. Their response will be based in an applied Quality or Safety improvement project. Presentations will be supported by a full slide set referencing academic texts, journal articles, and relevant policy materials

	Types of assessment task

Indicative list of summative assessment tasks which lead to the award of credit or which are required for progression.  
	% weighting
(or indicate if component is pass/fail)

	WRITTEN 


	
	0

	

	COURSEWORK


	Student presentation 
	100

	

	PRACTICAL


	
	0

	


	EXAMINATION INFORMATION

	Area examination board 
	Division of Medical Education, BSMS – Area Examination Board

	Refer to University for guidance in completing the following sections

	External examiners


	Name
	Position and institution
	Date appointed
	Date tenure ends

	TBC
	TBC
	TBC
	TBC


	QUALITY ASSURANCE

	Date of first approval
Only complete where this is not the first version
	12th June 2001

	Date of last revision

Only complete where this is not the first version
	March 2012

	Date of approval for this version
	June 2015

	Version number
	4

	Modules replaced
Specify codes of modules for which this is a replacement
	N/A

	Available as free-standing module?
	Yes
	X
	No
	


� Set exercises, which assess the application of knowledge or analytical, problem-solving or evaluative skills, are included under the type of assessment most appropriate to the particular task.
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